
 
 
 
 
 
 

Working at heights resources 
 

Policies 
• Risk Management Standard 

Risk-management-
standhttps://portal.fireandemergency.nz/assets/documents/cec6353b7c/Risk-management-
standard.pdfard.pdf (fireandemergency.nz) 

• Safe Person Concept 
https://portal.fireandemergency.nz/assets/FENZ-documents/RCV-5-Module-4-Safe-Person-
Concept.pdf 

• R3 POP Working at heights and line rescue policy 
https://portal.fireandemergency.nz/documents/r3-pop-working-at-heights-and-line-rescue-
policy/ 

• Incident Management- Command and Control Technical manual 
https://portal.fireandemergency.nz/documents/m1-tm-command-and-control-technical-
manual/ 

• Fire stations tower and pole inspection policy 
https://portal.fireandemergency.nz/documents/fire-station-tower-and-pole-inspection-
policy/ 

 
 
Operational Skills Maintenance – Access and Rescue  

• Specialist Knowledge Height Awareness 
https://portal.fireandemergency.nz/documents/specialist-knowledge-height-awareness/ 

• Rope Rescue Level 1 - Working at Heights 
https://portal.fireandemergency.nz/assets/documents/bef83d6c09/Specialist-Skill-Level-
1-Height-Awareness-Rope-Rescue.pdf 

• Specialist Knowledge Level 2 Access and Stabilisation 
https://portal.fireandemergency.nz/documents/specialist-knowledge-level-2-access-and-
stabilisation/ 

• Specialist Knowledge: Level 2A Access, Stabilisation Steep Angle (only) Recovery  
https://portal.fireandemergency.nz/documents/specialist-knowledge-level-2a-access-
stabilisation-steep-angle-only-recovery/ 

• Line Rescue 2A Rescue and Recovery - Team Skills  
https://portal.fireandemergency.nz/documents/line-rescue-2a-rescue-and-recovery-
team-skills/ 

• Specialist Knowledge Level 3 Rope Rescue  
https://portal.fireandemergency.nz/documents/specialist-knowledge-level-3-rope-
rescue/ 

• Specialist Knowledge Level 4 Rope Rescue  
https://portal.fireandemergency.nz/documents/specialist-knowledge-level-4-rope-
rescue/ 

• LINE2-rg Access and stabilisation study guide 
https://portal.fireandemergency.nz/documents/line2-rg-access-and-stabilisation-study-
guide/ 
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• LINE1-rg Working at heights reference guide 
https://portal.fireandemergency.nz/documents/line1-rg-working-at-heights-reference-
guide/ 
 
  

National Notices  
• 012/2016 Working at heights competency                      

https://portal.fireandemergency.nz/documents/012-2016-working-at-heights-
competency/ 

• Safety Assessments for Training Towers 
https://portal.fireandemergency.nz/assets/documents/09f256c3c4/5_2010_National_Sa
fety_Notice_Safety_Assessments_for_Training_Towers.pdf 

• 011/2018: Use of safety equipment when working at heights 
https://portal.fireandemergency.nz/notices-news-and-events/notices/011-2018-use-of-
safety-equipment-when-working-at-heights/ 

• Working at heights PowerPoint presentation 
https://portal.fireandemergency.nz/documents/working-at-heights-powerpoint-
presentation/ 

• 08/2014 Fire Station roofs not to be used for training 
https://portal.fireandemergency.nz/documents/08-2014-fire-station-roofs-not-to-be-
used-for-training/  
 

Ladders  
• VOS-1 Module 10 Ladder skills                                                                        

https://portal.fireandemergency.nz/documents/vos-1-module-10-ladder-skills/ 

• RCC-2 14 Ladder Skills Study Guide                             
https://portal.fireandemergency.nz/documents/rcc-2-14-ladder-skills-study-guide/ 

• Core Skill Operate Access Ladder – 1 Person 
https://portal.fireandemergency.nz/documents/core-skill-operate-access-ladder-
1person/ 

• Specialist Skill Operate an AS (rescue) Ladder 
https://portal.fireandemergency.nz/documents/specialist-skill-operate-an-as-rescue-
ladder/ 

• Specialist Skill Operate a 10.5 Wooden Truss Ladder 
https://portal.fireandemergency.nz/documents/specialist-skill-operate-a-10-5-wooden-
truss-ladder/ 

• Specialist Skill Operate Angus 464 4 Person Ladder 
https://portal.fireandemergency.nz/documents/specialist-skill-operate-angus-464-4-
person-ladder/ 
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