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Safe@Work and Audit@Work (Risk Manager)  

User interface upgrade 

What’s happening? 

The Safe@Work and Audit@Work (Risk Manager) platform will be upgraded to a new and improved user interface.  
 
Current Safe@Work and Audit@Work functionality and business process flows will remain unchanged, but you will notice 
changes to the look and feel of the modules after the upgrade. 

When will this happen? 

24 July 2023 – 1700-1900 
 

Why are we upgrading the user interface? 

The user interface upgrade will provide an enhanced user experience and improve the mobile responsiveness of the platform. 
 
In addition, in the Event Module, the Event Category filtering for Incident, Near Miss and Exposure to Hazardous Biological 
Substance event types have been improved and Work Area drop down values have been made available. 
 

Current  Post user interface upgrade 

1. “Incident”, Event Category drop down values 

Current Incident, Event Category drop down values: 
 Controlled exposure 

 Direct Contact skin/eye (absorption) 

 Illness 

 Ingestion 

 Inhalation 

 Injury 

 MIQ Access 

 Near Miss 

 Open Wound or Injection 

 Pain and discomfort 

The following values will be presented after the upgrade 
when selecting the Incident event type: 

 Illness 

 Injury 

 Pain and Discomfort 

2. “Near Miss”, Event Category drop down values 

Current Near Miss, Event Category drop down values: 

 Controlled exposure 

 Direct Contact skin/eye (absorption) 

 Illness 

 Ingestion 

 Inhalation 

 Injury 

 MIQ Access 

 Near Miss 

 Open Wound or Injection 

 Pain and discomfort 

The following value will be presented after the upgrade when 
selecting the Near Miss event type: 

 Near Miss 

  

https://portal.fireandemergency.nz/tools-and-applications/safety-health-and-wellbeing/learn-about-safework/
https://portal.fireandemergency.nz/national-teams/assurance-risk-management-legal-and-operational-efficiency/operational-efficiency-and-readiness/auditwork/


Current  Post user interface upgrade 

3. “Exposure to Hazardous Biological Substance”, Event Category drop down values 

Current values displayed: 

 Controlled exposure 

 Direct Contact skin/eye (absorption) 

 Illness 

 Ingestion 

 Inhalation 

 Injury 

 MIQ Access 

 Near Miss 

 Open Wound or Injection 

 Pain and discomfort 

 Precautionary exposure report (no direct contact) 
 

The following values will be presented after the upgrade 
when selecting the Exposure to Hazardous Biological 
Substance event type: 

 Controlled exposure 

 Direct Contact skin/eye (absorption) 

 Ingestion 

 Inhalation 

 MIQ Access 

 Open Wound or Injection 

 Precautionary exposure report (no direct contact) 

 COVID-19 

4. “Work Area” drop down values 

Current Work Area value displayed: 
None (blank field) 
Select value button 

The following values will be available after the upgrade when 
selecting the Work Area drop down: 

 Appliance or Vehicle 

 BA / Workshop 

 Engine Bay 

 Incident / Fire ground 

 Office 

 Public or Private Location 

 Station depot / other 

 Station gymnasium 

 Training Centre 

 

What changes can I expect to see in the new user interface? 

User interface 

The current blue menu bar at the top has been replaced with a black drop-down menu positioned on the left-hand side 
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Actions Module 

All Actions 
After the upgrade, an “Insights” section will present a snapshot of Overdue, Closed and Actions to complete. Select 
Show/Hide Advanced Filters to expand or hide the advance filter. Additional fields such as Business Unit, Action Source, 
Action Category and Person to Close Action will be available to filter information.  
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Events Module 
Add New Event 
The user interface upgrade introduces an event progress bar. When adding or editing an event, information fields will be 
presented via the Event, General, Hazard Analysis, Contractor, Consequence and Investigation Details sections for each event 
and will indicate completed sections with a tick icon on the progress bar. 
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Contractor 
This is a new feature introduced into “Add New Event” which 
help us to add the contractor details 

 



 

 

 

 

 

 

 
  



All Event Records 
The user interface upgrade will introduce an advanced search filter. Select “Show Advanced Filters” to filter event 
information. 

Current Post user interface upgrade 

  

Audit Module 

Add New Audit 
The user interface upgrade introduces an event progress bar. When adding or editing an audit, information fields will be 
presented for each element and will indicate completed sections with a tick icon on the progress bar. 
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In order to provide more information about the audit 
element, it can be broken down into more sub-elements. 

 

 
 
 
 
 
 
 
 
 
 



 

 

Bread crumb feature helps the user to easily navigate 
through the different sections, providing a trail of links that 
show the hierarchical structure of the required information. 
 

 
 
 
 
 
 
With the new UI, the user can resize the comment box 
according to their needs. 

 
SafetyToolbox Module 

The user interface upgrade introduces a new look to the form and all existing fields will remain unchanged. 
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Psychological Wellbeing Module 

The user interface has been upgraded to include a new design that incorporates an additional feature while retaining all of 

the existing fields. 
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This feature is not available on the current page  

 

 

 

 

 

 

 

 

 

 

This feature will allow the user to view the list of Psychological 
Wellbeing Records 

 

 
 

Questions? 

If you have any questions about the upgrade, please contact the Safe@Work support team by emailing, 

safeatwork@fireandemergency.nz 

mailto:safeatwork@fireandemergency.nz

