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Contractors at Fire and Emergency sites – under 
COVID-19 Response Phases  

Introduction 

General  The objective of this guidance is to assist contractors carrying out work at Fire and 
Emergency sites to meet Fire and Emergency’s COVID-19 health and safety 
requirements.   

The health and safety requirements outlined in this guidance should be consistent 
across all sites, however, there may be minor site-specific variations depending on 
the specifics of each station.  

This document should be read in conjunction with the ‘Checking Vaccination Status 
and Entrance Control During COVID-19 Pandemic’ guidelines. 

Contents Contractor responsibilities 

Fire and Emergency responsibilities 

Contractor responsibilities 

General All contractors carrying out work at Fire and Emergency sites must have a Site 
Safety Plan for Orange Phase 2 and above before commencing work. 

A copy of the safety plan should be available to Fire and Emergency. 

Contact the 
station  

Contractors must contact the station or designated Fire and Emergency 
representative approximately one week before scheduled work, or as soon as 
practicable for urgent work. They must:  

• Confirm vaccine status of staff required to work on site 

• confirm what sort of work they will do 

• learn about any station-specific COVID-19 hygiene protocols. 

Before going to 
the site 

Before the contractor goes to the site they should clean or disinfect their 
equipment.  

All contractors are required to clean/sanitise their hands before exiting their 
vehicle. 

All contractors are required to show proof of vaccine status supported by a 
government approved form of identification (i.e. NZ Driver Licence or similar) 

Arriving at site All contractors are required to sign-in using the site’s visitor register, which has 
been updated to reflect COVID-19 and use the NZ COVID Tracer App.  By signing 
the register, the contractor declares that:  

• To the best of their knowledge they do not have COVID-19. Continues over page 
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• They do not have any COVID-19/flu like symptoms which could include a
cough, high temperature, shortness of breath, sore throat, sneezing, runny
nose or loss of smell.

• Any tools/equipment to be used on site have been suitably cleaned, using a
disinfectant, before entering the station.

Working on site Ensure they access only the agreed work area and other areas, e.g. toilets, as 
agreed.  

Ensure hygiene and physical distancing protocol are followed as per contractor Site 
Safety Plan.  

Follow the requirements for wearing PPE stated in the Site Safety Plan, ensuring 
that they comply with Government guidelines aligned to the relevant COVID 
response phase as a minimum.  

On completion of the work the contractor will ensure that the site and any 
equipment are clean and safe to use in accordance with their COVID-19 Safety 
Plan.   

Leaving the site If they have entered or accessed part of the station not previously agreed, inform 
the on-site contact or Fire and Emergency contact who engaged them to do the 
work. 

Ensure they clean any surfaces touched while carrying out their work (i.e. door 
handles, taps, tabletops).  

Ensure they sign-out on the site’s visitor register. 

Fire and Emergency responsibilities 

What we need to 
do 

Fire and Emergency’s individual asset groups (Property, Fleet, Equipment, and IT 
(including Communications)) are each responsible for engaging contractors to 
undertake specific on-site work, following their normal (pre COVID-19) processes 
and procedures. 

The designated Fire and Emergency representative will notify the appropriate 
Group Manager or another supervising role as appropriate.  

The designated Fire and Emergency representative will brief the contractor (this 
can be completed remotely). A briefing will include: 

• Site access procedures

• Any site-specific COVID-19 health and safety requirements

• The station areas, in addition to the agreed work area, where access is
permitted, e.g. toilets, hand washing facilities

• How to contact ‘on-station’ personnel

Fire and Emergency personnel will make every effort to ensure contractors, when 
on site, can undertake their work without delay.  
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